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MMOJIO)KEHHUE
0 CUTYallMOHHO¥ MOMOIIM HHBAJHMIAM M JIMLIAM € OTPAHHYEHHBIMHM BO3MOKHOCTSAMH
B MBY 10 r. Mypmancka KAFOCII Ne 17



Hacrosimee [lonoxenue pazpabotano B coorBerctBuu ¢ DenepanbHbiM 3akoHOM No 419-
@3 or 01 mexabps 2014 r «O BHECEHWHM W3MEHCHUU B OT/ACIHHBIC 3aKOHOJATEIBHBIC AKTHI
Poccuiickoit @eneparuu o BOIpocaM COIUATBHOM 3alIUThl MHBAJIMIOB B CBSI3U C paTH(UKannei
KonBennuu o npasax uuBanujos» (B pen. denepaibHoro 3axkoHa oT 29.12.2015 Ne 394-D3),
[Ipukazom MunucTepcTBa Tpyia U counanbHou 3auuThl Poccuiickoit @eneparuu Ne 5271 ot 30
utonst 2015 r. «O0 yTBepKIeHUH MOPsiIKa 00eCTeYeHUs YCIOBUI JOCTYITHOCTH ISl MHBAIHJIOB
00BEKTOB M TPENOCTABISIEMBIX YCIYTr B cdepe Tpyla, 3aHATOCTH M COIMAIBHON 3aluThl
HACEJICHHUs, a TAK)KE OKa3aHUS UM IIPU 3TOM Heo0Xo1uMoi nomoun», KoMiiekcHoi nporpammoit
Mypmanckoit oonactu «/{ocrynusiit CeBep» Ha 2022-2025 rosl.

1. ObaacTh NnpUMeHeHus!

1.1. Hacrosiiee [lonoxenne yctaHaBiIMBaeT NOPAAOK OpraHU3al[uy U aITOPUTM OKa3aHUs
CHUTYallMOHHOW TMOMOIIM WHBAJIHIAM M JIMIAaM C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3JIOPOBBSI
(mamee Mo TEKCTy - MHBAIUIBI), 0OECIeUeHUE YCIOBUN JUIsi OECHPENsITCTBEHHOTO JOCTyIa Ha
00bexThl 1 omenieHuss MBY J10 r. Mypmancka KJIFOCIII Ne 17.

2. O0mMe MoJI0KeHU st

2.1. Jupexktop MBY 10 r. Mypmancka KJFOCII Ne 17 opranusyer oka3aHHUE YCIYyT
WHBAJIUAAaM B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 24 Hosi0ps 1995 r. Ne 181-03 «O
COIMAJIBHOM 3amuTe HHBAIUI0B B Poccuiickoii @enepanum» @eaepaibHbiil 3ak0oH OT 24.11.95 Ne
181-®3 (B pemakmuu ot 29.11.2021 Ne 385-®3), KommiekcHo#t mporpamMmmoir MypMaHCKOM
obmactu «/loctymubeiii CeBep» Ha 2022-2025 roabl 1 HacTosmuM [lonoxeHneM.

2.2. Ins obecnevyeHus: M30MPATEIHPHOCTH MEp COIHMAILHOW TOMIEPKKH WHBAIUIOB B
pa3n4HbIX )kU3HEHHBIX cuTyausiax B MbY J10 r. Mypmancka MBY JIO r. Mypmancka KIFOCIII
No 17 mcnosib3yeTcsi alrOpuTM OKa3aHWS CUTYAaIlMOHHOW TOMOIM C OMOpOW Ha OyKBEHHBIN
KOJU(UKATOP KaTeropHii MHBATMAHOCTH, JUPPEPEeHIUPOBAHHBIH 110 MPEUMYIIIECTBEHHOMY BUY
IIOMOIIIH, B KOTOPOU HY>K/1a€TCs1 NHBAJIH/I.

3. ByKBeHHbI€ KOIbI U KATErOPUM UHHBAJIUIHOCTH
3.1. Jlng peanuzanuyl CUTyallMOHHOW MOMOIIM Ka)JIOW T'PYINEe MHBAIMIOB HOPMATHUBHO
yCTaHOBJIEH KO (OyKBEHHBIH ), KOTOPBIN MO3BOJISIET CUCTEMaTU3UPOBATh AesaTenbHOCTE MBY JIO
r. Mypmancka K/IFOCILI Ne 17 no onpeneneHuto U IpeIoCTaBIECHUIO BUAOB YCIYI UHBAIUIAM U
BH/JIOB TIOMOIIIH, IPEYCMOTPEHHBIX 3aKOHOIaTeNbcTBOM Poccuiickoii Denepariui.
3.2. OcHOBHBIE KaTErOpPH HWHBAIMAOB, HYXIAIOIIUXCA B CUTYAlIMOHHOW TIOMOIIIH,
npeicTaBieHbl B Tabmuie 1.

OcHoBHbBIE KaTeropuu MHBAJU/A0B, HYKIAKOIIUXCH B chyaunommﬁ MMOMO LI

Ne .
/i Kon IpenMyiecTBEHHbII BH/I IOMOIIA CuTyalnuoHHasi oMoIlb
1 K — naBaiun Hy»xnaercst B 4aCTHIHOM OCTOPOHHEM Hy»xmaercst B MOMOIIN COTPYAHUKOB
MePEIBUTACTCS B yXOJIe ¥ MOMOIIIH, B OpraHu3aIiy npu
KOJISICKE T.4. BHE JIOMA, B CBSI3H C BHIPAKCHHBIM TIEPEIBIKEHHUH TI0 TEPPUTOPHH
OrpaHUYEHUEM CIIOCOOHOCTH K OpTaHU3aINH
MOOWJIBHOCTH
2 C — uHBaIuI Hymaercs B YaCTHIHOM ITOCTOPOHHEM WHBanwy 1o 3peHuro (Ciernoi).
CJIEION 1 YXOJIe ¥ TIOMOIIIU W COTIPOBOXKICHUH, B Hyxxmaercs B momomu




CJIa6OBI/II[$IHII/Iﬁ T.4. BHC JIOMAa, B CBA3U CO 3HAYUTCIBHO (COHpOBO)KHeHI/Ie) COTPYAHHUKOB

OTpaHHYEH B BBIPAYKCHHBIM U BBIPaYKCHHBIM OpraHU3alUK [0 TEPPUTOPHH
OpHEHTaINH OrpaHUYEHHEM CITIOCOOHOCTH K OpraHU3alNH.
OpHeHTaIMH (cienble U caadoBUIsIINE).
3 O - c nopaxxenueM | Hyxpmaercs B yaCTUYHOM NTOCTOPOHHEM Hyxnaercs B momomu
OIOpHO- yXO07Ie ¥ IOMOIIH, B T.4. BHE JIOMa, B CBSI3H | (CONPOBOXKAEHHE) COTPYIHUKOB
JIBUTATEIILHOTO C BBIpaJKEHHBIM OTpaHUYEHUEM OpTaHu3alUK [0 TEPPUTOPHH
amnmapaTa CIIOCOOHOCTH K CaMOOOCTy)KMBaHHIO U OpTaHU3aIMH.
OBITOBOI KHU3HU
4 I' — unBanupg Hyxnaercs B crienuain3upoBaHHON ITpu popmanbHBIX
TJIyXOHEMOH TIOMOIIH (CypIOTIepeBOAYHKA) TIPH B3aMMOOTHOILIEHUSX C COTPYIHUKOM
WM TIIyXOH (hopMabHBIX B3aUMOOTHOLICHUSIX OpTaHu3alK HYXAeTcs B ycIayrax

(IpenMyIIeCTBEHHO BHE JIOMA) B CBSI3HM CO | CYpJIOIEPEBOAUYMKA
3HAYHUTEHHO BBIPAXKEHHBIM U
BBIP@KEHHBIM OrpaHHYEHUEM
CITOCOOHOCTH K OOILEHUIO U
MEKJITUYHOCTHOMY B3aUMOIEHCTBHIO
(TIIyXOHEMBIe, TIIyXHe).

5 Y — unBanug CoCTaBNSIOT UHBAIMIBI C BBIPAXKEHHBIMU | - COIIPOBOXKICHUE U TIOMOIIb B
OrpaHUYEH B (TshKenble mpoOiIeMbl) HapYIIEHUAMH OpHEHTaIHU (BXOJ1/BBIXON);
OOLIeHNH 1 yMcTBeHHBIX (yHKIMHA. [Ipy nocerennn - O3HAKOMJICHHE C PaCIIOJI0KEHHOMH B
KOHTpOJIE OpraHM3aL1 UHBAJIHUAAM C KOJIOM «Y» opraHuzaiyy uHpopMaIen;
3a CBOUM CHUTYaI[OHHAsI TOMOIIb OKa3bIBACTCS - IOMOMIb B 3aTIOJTHEHHH JOKYMEHTOB
MIOBE/ICHHEM CONPOBOXKAAIOIINM HX JIHLIAM (yTouHHTH HHpOPMAIHIO).

COTPYJHUKOM OpPTraHU3aLUU IIPU
BO3HUKAIOIIKX 3aTPYAHECHUSX.

4. O0ecnieyeHue yca0BuUii 1J1s1 OecnpensirCTBEHHOT 0 10CTyNa

4.1. Ins co3manus 6e3onacHoi u noctynHo#t cpensl B MBY J10 r.Mypmancka KJJFOCIII
No 17 BeimonHsitoTCst TpeboBanus nojoxeHnii deaepanbHoro 3akoHa ot 22.07.2008 Ne 123-D3
(pen. ot 14.07.2022) "Texuuyeckuii periiaMeHT 0 TpeOOBaHUSIX MOKapHOH Oe30macHOCTH"

4.2. Opranu3zaius padoThl Ha 00BEKTE M0 OKA3aHHUIO TTIOMOIIY WHBATUIAM:
- yrBepxkaaercs [lonoxenne o CUTyalMOHHOM MMOMOIIM MHBAJIUIAM U JIULAM C OIPaHUYEHHBIMU
Bo3MokHOCTAMU B MBY J10 r. Mypmancka KJIFOCIHI Ne 17;
- HWHcTpykumss O TMOpSAKE OKa3aHUS CUTYAllMOHHOW TIOMOIIM MWHBAIMIAM U JIPYTHM
MaJOMOOUIIBHBIM I'PaXKIaHaM MPH MOCEIIEHNN 00BEKTOB U MOMEIIECHUH;
- HA3HAYalOTCS OTBETCTBEHHbIE COTPYIHUKU 32 OPraHU3aldi0 ¥ KOOPAMHALMIO PabOTHI IO
o0ecreueHnro T0CTyImHOCTH 00bekTOB U yeiayr B MBY J1O r. Mypmancka KJIFOCIHI Ne 17;
- 3a TpoBeJeHHE PabOTHI MO 00ECNEeYeHUI0 JOCTYMHOCTH 00hekToB u yciayr B MBY J1O .
Mypmancka KJJFOCHI Ne 17,
- 32 OKa3aHUe NMOMOIIM MHBAIKUIAM U CONPOBOXIeHUE ux Ha oovekTtax MBY JIO r. Mypmancka
KIOCHI Ne 17,
- KOHKpETHbIE 3a/la4il W (PYHKIUU BHOCATCA B JOJDKHOCTHBIE MHCTPYKLIMU OTBETCTBEHHBIX
COTPY/IHHUKOB;
- OpraHM3yeTcsl CUCTeMaThueckoe oOydeHne (MHCTPYKTaX) MEepCcoHala Mo BOMPOCAM OKa3aHUS
MTOMOIIM Ha 0OBEKTE;
- obecrnieunBaeTcs TOCTyHast HHGOpMAIUs U1 HHBAUIOB O MOPSIKE OPraHnu3alluy JOCTYITHOCTH
ob6wekra u mpenocrapnsieMbix B MBY J1O r. Mypmancka KJJFOCIHI Ne 17 yeayr ¢ pa3merienreM
ee Ha caiiTe, cTeHJax, OykieTax, maMmsTKax u T.J.

4.3. IlpuHUMaTh Mepbl A7 00ecTieueHusl JOCTYIa WHBATUAOB K MECTY MPEI0CTaBICHHUS
yCIyTu 00, KOT/1a 3TO BO3MOXKHO, 00ECIIEUNTh NPE0CTaBIeHNE HEOOXO0IUMBIX YCIYT IO MECTY
YKUTEIHCTBA MHBAJIM/A WIH B IUCTAHIIMOHHOM PEKUME.



4.4. Opra"u3alliOHHbIC MEPOIPHATHS aganTanud O0BEKTa W YCIyr MalOMOOMIHHBIM
rpynnaM HaceneHnus (nanee — MI'H) Bxirouarot:
- TOMOIIb CO CTOPOHBI COTPYIHUKOB (compoBoxaeHne MI'H 1o oObekTam coIuanbHON
uHppacTpykTypsl (Hanee — OCH);
- 00yueHwue nepcoHana (COMpPOBOKICHHUIO U OKa3aHUIO COJICHCTBUS HHBAJIHLY);
- Opraiu3zanus alnbTepHaTUBHOIO (hopmara oociayxuBanus MI'H aucranumonHo (1o renedony);
- opranu3zauus nHpopmanmonHoro odecneuenus MI'H (c yuerom HapyiieHui BOCOpusTUS ).

4.5. B memsix oOecrieueHusi YCJIOBUH JUIsl OECIIPENATCTBEHHOTO JOCTyNa B 3[aHUS U
MIOMEILEHNUS, HYKIAIOIUXCA B CUTYallUOHHOM IMOMOIIY, HA 00BEKTE JOKHO OBITh:
- o0opyaoBaHa cHCTeMa CHTHAJIM3AIUM W OMNOBELIEHMS] JIML € OrPaHUYeHHBLIMH
BO3MOKHOCTSIMH, CIIOCOOCTBYIOIIAsl o0ecnieueHno Oe3onacHocTu B coorsercTBun ¢ CHull
21- 01 "Moxapuas 6e3omacHocTh 31aHuil U coopyxenuii" u I'OCT 12.1.004 "Cucrema
cTanaapToB 6e3onacHocTu Tpyaa. [loxapuas 6e3onacuoctb. O0mme TpeGoBanus'';
- 000py/NOBaHbl AJIEMEHTAMHU JOCTYIHOCTH (TOPYYHH, IIMPOKUE IBEPHBIE MPOEMBbI, KHOIKa
BbI30Ba IE€pPCOHANa M Jp.) B COOTBETCTBUU C TPEeOOBAHMSIMM K JOCTYITHOCTH CpEIbl s
MaJOMOOUITBHBIX TPAK/IaH.

5. AroputM oka3zaHMs CUTYallMOHHON NMOMOIIY MHBAJIMAAM
JelicTBuA nepcoHalia MPU OKa3aHUM CUTYallMOHHOW MMOMOIIU B COOTBETCTBHUH C KOJAMHU
KaTeropuil MHBAJIUTHOCTH.

5.1. CutyaumoHHasi IOMOIIb MHBAJTHIY € KOAOM «K».
5.1.1. ITpu nocenieHn HHBAIUIOM C KOJIOM «K» eMy OKa3bIBaeTCsl CUTyallMOHHAs! TIOMOIIb:
a) TP BXOJI€ U BBIXOJIE U3 3/IaHUS;
0) pu nepeMeIIeHUN BHYTPH 3/IaHNS,
B) MIOMOYb Pa3ACThCS U OJEThCS (IIPH HEOOXOMMOCTH BHYTPHU ITOMEIIECHH);
T') IPY TIOCEIICHUH TyasieTa (IIpu He0OXOAMMOCTH) U B CITy4ac BhI30BA.
CoTpyAHUK, OKa3bIBAIOIINN TOMOIIb UHBATTUAY C KOJIOM «K»:
a) yCIIbIIIaB 3BOHOK, BBIXOJUT Ha YIIUIlY, OTKPHIBAE€T BXOIHBIEC IBEPH;
0) OKa3bIBaeT MOMOIILb ITPU BXOJIE B 3[JaHHE;
B) YTOYHSIET, B KAKOW MOMOIIH HYKJAETCSI IOCETUTENb, 1EJIb TOCEIECHHS;
T') OKa3bIBa€T OMOIIIb [P OJCBAHUH U pPa3ieBaHUU (IIpU HEOOXOIMMOCTH);
1) OKa3bIBaeT MOMOIIIb B MEPEIBIKEHUU BHYTPHU 3/1aHus (IIpU HEOOXOJMMOCTH ), COIIPOBOKIAET
0 KaOWHeTaM, JI0 pa3/IeBaJIKK (MPU HAJTUYHH);
€) OKa3bIBaeT MOMOIIIb MPU MOCEIICHUH TyaneTa (Ipu He0OXOIUMOCTH);
) OKa3bIBaeT MOMOIIIb MPH BBIXOJIE U3 3TAHMUS.
5.2. CuryanMoHHAasi NOMOIIb HHBAJIUAY € KOAoM «C»
5.2.1. Ilpu nmocemieHNH UHBATUAOM C KOJIOM «C», eMy OKa3bIBae€TCs CUTYAI[MOHHAS TOMOIITb:
a) TP BXOJI€ U BBIXOJIE U3 3/IaHUS;
0) npu nepeMeneHUH BHYTPH 3JJaHHUS;
B) IIPU MOABEME U CITYCKE C JIECTHHIIBL;
T') IPU pa3/ieBaHUU U OJeBaHUH (IIPU HEOOXOIUMOCTH BHYTPHU TIOMEIICHUS ),
1) OKa3bIBAETCsl IOMOIIIb B TyajieTe (IIpH HEOOXOAUMOCTH).
CoTpyaHUK, OKa3bIBAIOIINN TOMOIIIH HHBATTUAY C KOJIOM «C»:
a) BCTpeYaeT He3psAYero MHBANUAA Ha yiauIle (Ha BXOJE B 3[aHUE);



0) OTKPHIBAET BXOJHBIC ABEPU;
B) IIOMOT'aeT BOMTH B 3aHUE;
I') IOMOTAeT IPH OJICBAaHUH U Pa3/IeBaHUU (TIPH HEOOXOAUMOCTH);
1) OepeT MOCEeTUTENs MO/ JIOKOTh (TIOJYYHB €0 COTJIACHE) U COMTPOBOXKIALET 10 COTPYAHHKA,
KOTOPBI OyJIeT OKa3bIBaTh MIOMOIIIb;
€) OKa3bIBaET MOMOIIIb [TPH OPUEHTALIUH B TIOMEIICHUY;
) OKa3bIBAa€T NIOMOIIIb [P BBIXOJE U3 3aHMUSL.
5.3. CuryaniuoHHasi IOMOLIb HHBAJINAY € KOAOM «O»
5.3.1. Ilpu noceneHUN UHBAIUAOM C KOJIOM «O» €My OKa3bIBaeTCsl CUTYyallUOHHAs IOMOIIIb:
a) IpU BXOJI€ M BBIXOJIC W3 37aHUs, OTKPBIBAHUU U 3aKPHIBAaHUU JIBEPEH;
0) npu pa3/IeBaHUU U OJICBAaHWU BHYTPHU MTOMEIICHHUS;
B) IIpu 0(OpMIIEHUH HEOOXOUMOU JOKYMEHTALUH.
CoTpyAHUK, OKa3bIBAIOIINN TOMOIIIb:
a) BCTpeYaeT MHBAIN/IA Ha YJIMLIE WM HA BXOJIE B 3/JaHUE;
0) OTKpBIBAET BXOJIHBIE JBEPH;
B) IOMOTAET BOWTH B 3/I1aHHUC;
I') IOMOTAeT MPH OJIEBaHUH U pa3feBaHUH (IIPU HEOOXOJUMOCTH );
1) COTPOBO’KIAET JI0 KaOWHETa,
€) MpUriamniaeT COTpyAHUKA s OKa3aHUsl TOMOIIIH;
€) OKa3bIBAaeT MOMOIIIb [P BBIXOJIE U3 3JaHMUSL.
5.4. CutyanmoHHasi IOMOIIb MHBAJTHIAY € KOAOM «I'»

5.4.1 NuBamun c komom «I» mpu QopmanbHOM OOIIEHMH HYKIAETCS B yCIyrax
cypaonepeBoauuka. B MBY JIO r. Mypmancka KIFOCII Ne 17 ycnyra cypaonepeBoIIuKa
3aMeHsieTCs OOIIEHHEM MEX/1y MOoJIydaTesleM yCIyT U CHEeHalMCTOM MOCPEACTBOM MHUChMa WU
HabOpOM TEKCTa Ha HOYTOYKE.

5.4.2. CoTpygHUK, OKa3bIBalOUIUM TOMOIIb, 3HAKOMUT HHBAJWJIa C IHUCbMEHHOU
uHpopmalren o MOPsIKEe OKa3aHMs COIMAIBHBIX YCIYr U APYroil 3ampairmBaeMoil HHBAJIUIOM
nH(pOpMAalLIUY HA CTEH IaX.

5.5. CuryaumoHHasi IOMOIIb MHBAJHMAY C KOJIOM «Y)

5.5. [Ipu nocemeHny HHBAIUIOM C KOJIOM «Y» €My OKa3bIBaeTCsl CUTyallHOHHAs
MTOMOIIb!

a) obecrieynBaeTCs NOCTYITHAs, MOHATHAS 7Sl yCBOEHUs HHGOopMaIus 00 OKa3bIBaeMbIX
yCIyrax;

0) opraHu3amus COpPOBOKACHUS JIs MOJIy4eHUsI HEOOXOUMBIX YCIIYT.

CoTpyAHUK, OKa3bIBAIOIINN TOMOIIIb:

a) B ciy4ae HEOOXOAUMOCTH pazbsACHAET HHPOPMAIIHIO O MIPEIOCTABICHUH YCIIYT;

0) OKa3bIBaeT MOMOIIIb MPH MEPEABIKEHUU BHYTPH 3[aHUSI, COTIPOBOXKIAET IO HY)KHOTO
KaOMHeTa,

B) OKa3bIBAET MOMOIIb TPH OPUEHTAIMH B TIOMEIICHHH;

T') OKa3bIBAa€T TIOMOIIIb MIPH MOJTYUYEHUHU YCIYT.

6. OTBETCTBEHHOCTDH
6.1. MBY J10 r. Mypmancka KIFOCII Ne 17 HeceT 0TBETCTBEHHOCTh Mepe]l MHBAIUIOM
3a YOBITKH ¥ MOPAJIbHBIN Bpel, MPUUMHEHHBIC €My BCIIEICTBUE HEOKA3aHUS MIIM HEHAITISKAIIETO
OKa3aHUsl eMYy YCIyTHd, HapyIIE€HHUs €ro MpaB U 3aKOHHBIX UHTEPECOB, B TOM YHCIIE Pa3TJalllCHUs



€ro MEePCOHANBHBIX JJAaHHBIX U UcnoJb30BaHus coTpyaHukamu MBY J1O r. Mypmancka K/FOCII
Ne 17 cBoero ciy:ke0HOTO MOJIOKEHHUS B IETSIX HECOOTBETCTBYIOIIMX HHTEpECaM MHBAJIH/IA.

6.2. lns oOecriedeHus: MHBAJIWAAM JIOCTYIla HapaBHE C JPYTUMH OTBETCTBEHHBIM
COTpPYZIHUKAM HEOOXOJMMO OKa3bIBaTh CHUTYAlMOHHYIO IIOMOIIb B 3aBHCHUMOCTH OT BHJA U
BBIPQYKCHHOCTH MMEIOIIETr0oCs Y WHBAIM/IA HAPYIICHUS 3/I0POBhS C y4ETOM OYKBEHHOTO KOJa U
TOW CUTYyalluH, B KOTOPOM HAXOJUTCS MHBAIUL.

6.3. Ilpu oka3aHWM CHUTyallMOHHOW momomu padotHukn MBY JIO r. MypmaHcka
KAXOCI Ne 17 o6st3aHbI COOMIONATE M 3AIIMIIATE TPaBa M HHTEPECHl HHBAIHJIOB M 00ECIICYNBAThH
KOH(HUIECHIINATFHOCTh TEPCOHANBHBIX JaHHBIX M CBEACHUH O COJEP)KaHHHM OKa3hbIBAEMBIX UM

YCIIYT.



[Tpunoxxenue 1
K npuka3zy ot 01.04.2022 Ne 04-12/1

HHCTPYKIUA
O mopsake OKa3aHUs CUTYallMOHHOM IMOMOIIHM HHBAJIUAAM U APYTUM MaJIOMOOHIEHBIM
rpaXkaaHaM Ipu nocemeHun oovekroB U nomemenuit MbY J1O r. Mypmancka K/JFOCHI Ne 17

1. O01mue noJI0KeHUA

1.1. MHcTpykuus pa3paborana B cootBercTBUU ¢ denepanbHbiM 3akoHoM ot 01.12.2014
Ne 419-®3 «O BHeceHWM W3MEHEHUW B OT/ACIbHBIE 3aKOHOJATENIbHBIE aKThl Poccuiickoi
®denepanuu Mo BOIPOCaM COLMATbHOMN 3alIUThl MHBAJIUIOB B CBA3M ¢ patudukanuein KonBenmumn
0 IIpaBax UHBANNI0BY», DenepanbHbIM 3aKOHOM OT 24.11.1995 Ne 181-D3 «O conmanbHOM 3amure
naBami0B B Poccuiickoit ®enepanuny», CIT 59.13330.2016 ot 14.11.2016 N59.13330.2016
«locTymHOCTh 37aHUN W COOPYXEHHUU JUII  MaJOMOOWJIBHBIX TPYIN  HACEICHHS»
(AxryamusupoBanHas penmakiuss CHull 35-01-2001), Meroandeckumu pekomeHmanusiMu «O
MOTPEOHOCTAX B TIOMOIIM PA3THYHBIX TPYNI WHBAIUIOB MpPU OKa3aHUHM YCIYr Ha OOBEKTax
COIMATBPHOM  HMH(PACTPYKTYPHI» OOmepoccuiickol  OOIIECTBEHHON  OpraHu3aluen
«Bcepoccuiickoe 0011ecTBO HHBATUIOBY.

1.2. UucTpykius npeaHaszHayeHa st pabotHukoB MBY J10 r. Mypmancka KJ[FOCIII Ne
17, OTBETCTBEHHBIX 32 OKa3aHUE CUTYAIMOHHON MOMOIIIY HHBAJIUJAM U IPYTUM MaJIOMOOUIEHBIM
rpakJaHaM MpH OCYIIECTBIEHUU UX JIMYHOTO MpHEMa B OpraHU3aluu (Jajiee — OTBETCTBEHHbBIE
CIEITUATUCTHI).

1.3. B nHacrosmein MHCTpYKIMHU HCHOJB3YIOTCS TOHATUS, NpUHATBIE B DeneparbHOM
3akoHe OT 24.11.1995 Ne 181-®3 «O commaipHOM 3alUMTe UHBAJIUMIOB B Poccuiickoit
Odenepaunn», B TOM YHCIIE:

- CUMYaYUOHHAs NOMOUb — ITO TIOMOIILlb, OKa3bIBaeMasi OTBETCTBEHHBIM CIIEIIUATMCTOM HHBATHY
B LEJSIX MPEOI0JIeHUsl OaphepoB, MPENSTCTBYIOUIUX €My IMOJIy4aTh BCE YCIIYTH, OKa3blBaeMble
HACEJICHHUIO, HapaBHE C JPYTUMU JIMIIAMU;

- Manomobunbhslie 2pajxcoare — 3TO JUIA MEHCUOHHOTO BO3pacTa; paKJaHe C MaJOJIETHUMU
JIETbMH, B TOM YHCJIE€ HCIOJIb3YIOIIUE NETCKUE KOJSCKM; APYrue JHIa C OrPaHUuYCHHBIMHU
CHOCOOHOCTSIMU WJIM BO3MOXKHOCTSIMU CAaMOCTOSITEIbHO TEPEABUIaThCs, OPHEHTUPOBATHCA,
oOIaThCsl, BBIHYXKICHHBIE B CHJIYy YCTOMYMBOIO WJIM BPEMEHHOTO (DM3UYECKOTO HEIOCTaTKa
UCIIOJIb30BATh JII CBOETO NEPEIBMKEHHSI HEOOXOJMMBIE CPEJICTBA, MPUCIIOCOONICHUs U (HIIN)
co0ak MPOBOTHUKOB.

2. ITopsimok oka3aHMsl CHTYallHOHHOM MOMOIIM MHBAJIUAAM

W APYTrUM MAJIOMOOWJIBHBIM IPaKIaHAM
2.1. ITpukazom aupexkropom MBY J10 r. Mypmancka KIFOCII Ne 17 naznauatorcst paOOTHUKH,
OTBETCTBEHHBIE 33 OKa3aHWE CUTYallMOHHON MOMOIIM MHBAJIUAAM M APYIMM MaJOMOOUIBHBIM
rpaKJaHaM.
2.2. Ipu HaXOKIeHUH MHBAJIN/IA UM MaJOMOOMIIBHOTO Tpaxk1aHiHa B nomeneHussx MbY JIO r.
Mypmancka K/IFOCIII Ne 17 oka3bIBaeTcs ClleqyrOasi CUTyallMOHHAs TIOMOLIb!
- IpU BXOJI€ U BBIXOJE U3 3/1aHUS;
- IpU IIEPEMELIECHUN BHYTPH 3JjaHMs], IPH MIOJbEME U CITyCKE C JIECTHUIIBI,



- IIpY OJIEBAHUU WJIN Pa3/I€BAHUU.
2.3. JleicTBUS COTPYAHUKOB MPU OKA3aHUM CUTYAllMOHHOM MOMOIIY UHBATUAY WU
MaJOMOOHILHOMY TPaKIaHUHY:

2.3.1. JleiicTBHs crieliManCcTa, OTBETCTBEHHOTO 3a OKa3aHUE CUTyallnoHHOM nomoiu B MBY JIO
r. Mypmancka KJJFOCIII Ne 17:

1) oxa3bIBaeT MOMOILb TP BXOJIE B 3/IaHUE;

2) HanpaBJIsieT UHBAJIMAA WIM MAJIOMOOUIBHOIO TpaXkJaHUHA K MECTY OKUJaHUS U 00eCIieunBaeT
€ro COIPOBOXKAECHUE 0 MECTa 0’KMIaHUS CIICAYIOIUMU METOIaMu:

a) MHBAJUAY C HAapyUIEHHWEM cllyXa JIaJOHbIO YKa3bIBa€TCS Ha CTYJ] B 30HE OXKUIAHUS
(TIpUTIaNIaroNIui )KECT) U MpeJiaraeT Ha HETO CeCTh;

0) MHBaNMAY C HapyIIEHWEM 3pEHHUs CHayalla JaeTcsd BO3MOYKHOCTb COPHEHTHPOBATHCSA B
npocrpaHcTBe. Heo0X0MMo MPUKOCHYTHCS K €T0 IJIeUy WU pyKe, MPEAI0KUTh IPOUTH K MECTY
OKUJAaHMs, CONPOBOXKJAs JBIKEHUE WM TMOJJIEP)KKOM HWHBaJIMAa 3a JOKOTH/PYKY, WIU
HaIpaBJISATh €r0 CJIOBaMU (HEMHOTO JIEBEE, IPaBEe);

2) npu BCTpeU€e C UHBAIMIOM WJIM MaJIOMOOMIIBHBIM I'PaXAaHUHOM OTBETCTBEHHBIN CHEIMATINUCT
JOJIKEH COOOUIUTh CBOIO (haMMIIMIO, UM, OTUECTBO, 3aHUMAEMYIO JIOJDKHOCTh U BBISICHUTb, 110
KaKOMY BOTIPOCY 0OpaTHJICs rpaklaHuH.

B 3aBucumoctn oT (pu3mdyecKux O0COOEHHOCTEH ueIoBeKa, JTUYHBIA MPUEM OCYIIECTBIISETCS B
XOJUIe TEePBOTO dTaxa (MpHU CIOKHOCTAX C MEPEeBMKEHUEM) WM B KaOMHETE OTBETCTBEHHOTO
CHeIHaIuCTa.

3) B ciydae MNPENpoOBOXKIEHUS HHBAJIWAAa WIM MajJOMOOWJIBHOTO Tpa)kJIaHWHA B KaOWHET,
OTBETCTBEHHBIH CIIENUATUCT JOHKEH COOTI0AATh CIEeIYIOIINE HOPMBI:

a) MHBAJIM]y C HapyllIEeHUEM ciyXa Mpejuiaraercs cieqoBaTh 3a co6oi. CioBa COMPOBOKAAIOTCS
JOCTYITHBIMU U TIOHATHBIMH jkKecTaMu. B kaOuHeTe yka3aTh pyKOW MECTO, KyJa WHBAJIUA MOXKET
MIPUCECTB;

0) MHBaJIMAY C HApYIICHUEM 3pEHUs] HEOOXOAMMO MPEUIOKHUTH MOMOIIb MO0 COMPOBOKIACHUIO B
KaOWHET.

[Ipennoxute HE3psUEMy CaMOMY BbIOpaTh, C KaKoil CTOPOHBI eMy YIOOHO HUATH (0OBIYHO 3TO
CBOOOHASI OT TPOCTU CTOPOHA), MPHU MEPEABUKCHUN UHBAIHU/L JEPKUTCS 3a CIIELUATNCTa PYKOH.
[Ipn cnycke wiM mogbeMe MO CTYNEHbKaM BECTH HE3PSYEro IMEpPIEHIUKYISIPHO K HUM U
o0s3aTenpHO MOKa3aTh nepwia. [Ipoxons ABepu wiM y3KHe MPOXOJbI, BCErJa HITH BIIEpE.H,
pyKOW Hampapisisi MHBATWIA TakK, YTOOBl OH IIEJ CIEJOM 3a cleuuaiucroM. B kabunere,
HE0OX0IMMO IMOABECTU WHBAJIHN/A K CTYJy U HAIIPABUTh €T0 PYKY Ha CIIMHKY CTYIIa;

B) MHBAJIMJAM, UCIBITHIBAIOLIUM TPYJHOCTU HPU MEPEABUKEHHUH, MpeyiaracTcs Heooxoaumas
MOMOII[b, KOTOPAst MOXKET ObITh OKa3aHa MpH MEePeABIKEHUHN 0 3/1aHUIO;

I) MHBAJIKUIY C HApYyLIIEHUSMU HHTEJUIEKTa TMpeAsiaraercs cliefoBaTh 3a COOOMW, mepen HUM
OTKPBIBAETCS IBEPD, U MTPEIAraeTCs 3aHATh MECTO IIOCETUTEIS;

B) OKa3bIBACT IMOMOIIb IIPU BBIXOJIE U3 3/IaHHsI ITPU 3aBEPILEHUH LEJIU TOCEIEHUS.

2.4. Opraau3zanus JUYHOTO MPYEMa NHBAJIW/IA ¢ HAPYLIEHHUEM CJIyXa:

a) I TPUBJICYEHUsS BHUMaHHUS HEOOXOIMMO Ha3BaTh HMHBAIWIA MO MMEHH U OTUYECTBY H
OJIHOBPEMEHHO IPUBJIEYb BHUMAHHUE JKECTOM PYyKH, a, B CIlydae OTCYTCTBMsI pEakLMH, CIIErKa
IIPUKOCHYTBCS K €70 PYKE;

0) B cilydae CJI0KHOCTEH C YCTHBIM OOIIIEHHEM MpeyiaraeTcsi BECTH JUAJIOT B TMCbMEHHOM BU/IE;
B) IpU BO3HUKHOBEHHHM HEOOXOJMMOCTH O3HAKOMIIEHHS C JOKYMEHTaMH, MpPEeJ0CTaBIsIEMbIMU
WHBAJINUJIOM, OTBETCTBEHHBIH CIELHMAIMCT KOMMEHTUPYET JTOKYMEHTBI, KOTOpPbIE HYKHBI JJIs
peleHus BOIpoca, CBSI3aHHOTO C JIMYHBIM OOpallleHreM MHBanuga. B ciydae mpenocraBieHus



HETOJHOTO KOMIUIEKTa IOKYMEHTOB, OTBETCTBEHHBIN CIIEIUAIUCT B MMCbMEHHOM BHJIE COOOIIAET
WHBAINY IepeUCHb HEJOCTAIOINX JOKYMEHTOB;

I') COOMIOAAI0TCS O0IIME STHUECKHUE HOPMBI OOIIEHHS C MHBAIMIAMH C HApYLICHHEM CllyXa - He
yKa3bIBAaeTCsl Ha TPaMMaTHUECKUE OIIMOKH, HE JIeTAal0TCs 3aMEYaHUs M0 YCTHOM pedd, TaK Kak
MHOTHE WHBAIM/IBI C HAPYIICHUEM CITyXa HE TPaMOTHBI.

2.5. Opranu3zanus JMYHOTO TpUeMa HHBAIMA ¢ HApYyIIeHHeM 3PeHHUs

a) Ipu OOIIEHNH HEOOXOIMMO YUUTHIBATh MOCTOSHHYIO HEOOX0AMMOCTh HHBAJIUIA B OPUEHTALIUT
B TIpocTpaHcTBe. ECIIM OTBETCTBEHHBIN CHEIMAIKCT MepeMeNIaeTcs Mo KaOMHETy MM MOKUIAeT
€ro - CBOM JCWCTBUS CONPOBOXAAeT rojiocoM. Ecim B Xone JIWYHOTO TNpHeMa BO3HHUKIIA
HEOOXOMMOCTh TIPUTJIAIICHNAS JPYTUX CHEHUAINCTOB, HY)KHO MpPEICTaBUTh WX M JaTh UM
BO3MO’KHOCTB BBIPA3HUTh T'OJIOCOM CBOE TIPUCYTCTBHE;

0) Tpu BO3HHKHOBEHHH HEOOXOIUMOCTH O3HAKOMJICHHS C JIOKYMEHTaMH, TPEI0CTABISIEMBIMHU
WHBAINAJOM, HE HapYIIAETCS MOPSIOK MX pacnoiokeHns. Heo0XoMmmMo KOMMEHTHpPOBATh CBOH
JEWCTBUSL M HAa3bIBaTh JIOKYMEHTHI, KOTOpBIE HYKHBI JJIsI PEIICHHS BOIPOCA, CBS3aHHOTO C
oOpamieHneM WHBaIMAA. B ciiydae mnpenocTtaBieHHs HEMOJNHOTO KOMIUIEKTAa JOKYMEHTOB
HE0OX0IMMO COOOIIUTH B MUCBMEHHOM BHJ€ MH(DOPMAIMIO O HEAOCTAIONIMX JTOKYMEHTax, a
TaKxe, o Mpock0e MHBANKA, 3aicaTh HHPOPMAIIUIO Ha €ro TUKTO(OH;

B) B Cilydyae HEOOXOIMMOCTH IOJANUCH WHBAIHIA HA JOKYMEHTE OTBETCTBEHHBIM CIEIHATIHCT
MOJTHOCTBIO YHTAET €ro, YOeKIaeTcs B MOHITHY WHBAINIOM H3JI0KEHHON MH(OpMAINH, a TaKkKe
npejyiaraeT MmoMoulb B TOJIHCAHUU JTOKYMEHTA pacrojiaraeT IOKYMEHT IOJ aKTHBHYIO PYKY,
HampasisieT yKa3aTeIbHbIN Nallel] 3TOM pyKH B MECTO, Iie JOJDKHA HadyaThCsl MOANUCH. MHBamua
MOJKET UCIOJIb30BaTh (PAKCUMHIIBHOE BOCIIPOU3BEAECHUE MONCH;

I') HEOOXOAMMO COOJIOIAaTh OOIIHME ATUYECKHUE HOPMBI OOIICHHS ¢ WHBAJIHMIOM C HapylIeHHEM
3peHHsl — u30eraTb M3JMUIIHEH JKECTUKYJIALUHU, B cllydae HEOOXOAMMOCTH UYTEHHs IOKyMEHTa
IpegynpeuTh MHBAIMJIA O Hadaje AEHCTBHS, 0OECHEeYUTh OTCYTCTBHE IIYMOBBIX SIBICHUH B
KaOuHeTe (OTKIIOYMTh WJIM MAaKCUMAaJbHO CHM3UTh TPOMKOCTb CHTHAJIOB TeJle(OHOB,
HaxOJIAIINUXCS B KAOMHETE).

2.6. Opranuzanus JIMYHOTO IpUeMa HMHBAJIMJIA C HMHTEIUIEKTYaJlbHBIMM HapymeHusmu: Ilpu
OOIIeHNH K TpakJaHUHY HE0OXOAUMO HCIIOJIb30BaTh KOHKPETHBIE (POPMYITMPOBKH, U3JI0KEHHbBIE
JOCTYIIHBIM M HOHATHBIM sI3bIKOM. Peub NokHa ObITH CIIOKOWHOMN, 0e3 kojebaHuil TeMOpa u
CKOpOCTH M3JI0)KeHHs. uH(popmauuu. I[Ipy Bo3MOXKHOCTM YycTHas HHQOpMaIMs JOJKHA
COINPOBOXKJATbCSA WJIIIOCTPATUBHBIMM MJM IUCbMEHHbIMH MaTepuanamu. Ilo 3aBeprieHuto
JIMYHOTO MPHEMa OTBETCTBEHHBIM CHEIMAIMCT CONPOBOXKIAAET MHBAIUAA WIM MAJIOMOOUIBLHOIO
IpakJlaHUHA J0 BBIXOJA U3 3JIaHMSL.

3. IIpaBa u 0013aHHOCTH CIIELMATHCTOB NPU 0KA3AHMU CUTYAMOHHOM TOMOLIM
3.1. Cneunanuct uMeeT Mpaso:
- CaMOCTOATENbHO NPHUHUMATh pEHIeHHs] B pPaMKaX CBOEHW KOMIETEHIIMH MO0 OKa3aHUIO
CUTYAITMOHHON TIOMOIIIHM MHBAJIHAAM U APYTUM MATIOMOOUIIBHBIM TpakIaHaM.
3.2. Cnemmanuct o0s3aH cobmogate Kojekc »THKM mpu OOIIEHWH C JTFOJABMH, WMEIOLIUMU
uaBanuaHOCTH (IIproxenue 2).

4. OTBETCTBEHHOCTh
4.1. Crienmanuct HeCET YCTAaHOBIICHHYIO 3aKOHOIaTEIbCTBOM OTBETCTBEHHOCTH 32
HEUCIIOJIHEHUE, HeHaIeXkKalllee UCTIOJTHEHHE 00sI3aHHOCTEeH, MPETYCMOTPEHHBIX HACTOSIIEH
UHCTPYKLUEH.



[Tpunoxxenne Ne 2

K MHCTpyKIIMU O IOPSJIKE OKa3aHUs
CUTYaIIMOHHOM IMOMOIIM UHBAJIUJIAM
U IPYTUM MaJIOMOOUITHHBIM
rpakJiaHaM Mpy MOCEIICHUN
00bekToB M iomerniennii MBY JIO r.
Mypmancka KIFOCIHI Ne 17

KOJEKC
3TUKHU OﬁllIeHI/lﬂ C JIOAbMH, HMCIOIIIUMHU UHBAJIHJIHOCTDH

Konekc 3Tuku oOIIeHUs C JIIOJIbMH, MMEIOIIMMU WHBAJIUAHOCTb, Ui COTPYIHUKOB
MYHHUIMIIAIBHOTO OFOJKETHOTO YUYPEXKIEHMs JTONOJHUTEIBHOTO oOpa3oBaHus r. MypmaHcka
«KomruiekcHas 1eTCcKo-rfoHoIIeckasi crioptuBHas 1mkona Nel7» pa3paboTaH B COOTBETCTBUHU C
®denepanbHbIM 3aKOHOM OT 24.11.1995 Ne 181-®3 (pen. ot 29.11.2021 «O comnumanbHOM 3amure
uHBanu0B B Poccuiickoit @enepanun»), enepanbHbiM 3akoHOM 0T 01.12. 2014r. Ne 419-03 «O
BHECEHHM W3MEHEHUW B OTIEIbHBIC 3aKOHOJATeNbHbIE akThl Poccuiickoir Penepauuu 1Mo
BOIIPOCaM COIMAJIbHOM 3alllUThl MHBAJIUAOB B CBA3M C parudukanueil KonBeHiuu o mpasax
UHBATUA0BY (B pe. PenepanbHoro 3akoHa oT 29.12.2015 Ne 394-d3, Ha ocHoBe MeTo1u4ecKoro
nocobust s oOydeHusl (MHCTPYKTHPOBAHUS) COTPYAHHMKOB yupexiaeHuii MCD u apyrux
OpraHu3alyil Mo BompocaM oOecnedeHus: JOCTYIHOCTH Ul MHBAIMJOB YCIYr U OOBEKTOB, HA
KOTOPBIX OHM IPEJOCTABIIAIOTCS, OKAa3aHUS IIPU 3TOM HEOOXOIMMOM MTOMOIIH.

IIpaBuja 3THKeTa NPU O0LIEHNH C JIIOIbMHU, HMEIOIMMH HHBAJIUIHOCTD

1.Corpymaukamu MBY JIO r. Mypmancka KIKOCIHI Ne 17 pomxkHa OBITH OKazaHa
MOMOIIb JIFOASIM, UMEIOIINM UHBAJIUHOCTD, B MPEOJI0JIEHUN 0apbepoB, MEIIAIONIUX MOTYYCHUIO
UMH YCIYyT HapaBHE C JpYrUMH JHIAaMH, oOpamaromumucs B 1eHTp. COBOKYMHOCTb
CrIOCOOHOCTEH, 3HaHUW W yMEHHH, HEOOXOMUMBIX I A(P(HEKTUBHOTO OOIICHHUS COTPYIHUKOB
LEHTpa MPHU OKA3aHUU MOMOIIM JIIOASM, UMEIOLMM HHBAIUMIHOCTh, B MPEOJIOJICHUH OapbepoB
Ha3bIBACTCs KOMMYHUKaTHUBHAs A dekTuBHOCTh. KoMmMyHuKalus (oOIieHne) paccMaTpruBaeTCs
KaK BakKHEHIas CTOpOHA OO0 NEeATENIbHOCTH, BO MHOTOM OOECIeuMBarolias ee yclex U
MPOIYKTUBHOCTh. KOMMYyHHKAaTHMBHAs KOMIIETEHTHOCTh HeoOxoAuma  Kaxaomy. Jlis
COTPYIHHKOB IEHTpa Mpo(ecCHOHANBbHO 3HAYMMBIMU  SBJISIFOTCS yYMEHUSA  IPAaBHIBHO
BOCIIPUHUMATh U TIOHUMATh JIPYroro 4eloBeKa, TPaMOTHO OKa3bIBaTh YCIYTU B YUPEKICHHUH.

2. Pa3BuTHe KOMMYHHUKATHBHBIX YMEHHMH CKJIAJbIBAaCTCS U3 CIEIYIOIUX OCHOBHBIX
HABBIKOB:
— n30erath KOHQIUKTHBIX CUTYaIIUN;
— BHUMATEIIbHO CIYIIaTh YeJI0BeKa, MMEIOIEro NHBAIUTHOCTD, U CIIBIIIATH €T0;
— peryinupoBaTh COOCTBEHHBIEC HYMOIINHM, BO3HUKAIOIIUE B MPOIIECCe B3aUMOICHCTBHS,
— o0ecrneunBaTh BHICOKYIO KYJIbTYPY M 3TUKY B3aUMOOTHOIICHHIA;
— [IHUBWJIN30BAHHO MPOTHBOCTOSITh MaHUMYIHpoBaHUio. CyIIecTBYIOT OOIIMe MpaBHiia dTUKETa
mpu OOIIEHUH C WHBAJIWAAaMH, KOTOPBIMH MOTYT BOCIOJIb30BaThesa coTpyanuku MBY JIO .
Mypmancka K/IFOCII Ne 17, B 3aBUCUMOCTH OT KOHKPETHOM CUTYyallUH.



O0mme npaBsuia

1.00pamenne K 4eJIOBEKY:
- KOTJa BBl pa3roBapHBaeTe C WHBAIMIOM, OOpaliaiTech HEMOCPEJICTBEHHO K HEMY, a HE K
COIPOBOXKIAIOIIEMY UJIU CYPIONIEPEBOTUHUKY, KOTOPBIE IPUCYTCTBYIOT IIPU pa3roBOpE.
2. IloxxkaTue pyku:
- KOI/Ia Bac 3HAKOMST C MHBAJINWJOM, BIIOJIHE €CTECTBEHHO IIOKaThb €My PYKY: JaXKe Te€, KOMY
TPYIAHO ABUTaTh PYKOW WM KTO MOJIb3YETCS MPOTE30M, BIIOJIHE MOTYT M0KATh PyKy — IIPaBYIO
WM JIEBYIO, YTO BIIOJIHE JJOIIYCTUMO.
3.Ha3biBaiiTe ce0s1 M APYrUX:
- KOI/la Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIA IJIOXO WJIM COBCEM HE BHJUT, 003aTENIbHO
HazbIBaiiTe ceOs U TeX JI0/IeH, KOTophle MpHUILIN ¢ BaMu. Eciin y Bac o61as 6ecena B rpyriie, He
3a0bIBaNTE MOSCHUTDH, K KOMY B JJAaHHBI MOMEHT BBI 00OpaliiaeTech, U Ha3BaTh CeOs.
4. Ilpeano:keHne MNOMOLIH:
- €CJM BbI Npeajaraere MoMolllb, KIUTe, NoKa ee MPUMYT, a 3aTeM CIpalIuBaiiTe, 4TO U Kak
JeNaTh.
5. A1eKBaTHOCTb M BEKJIUBOCTh:
- oOpainaitech ¢ B3pOCIbIMH MHBAIHUAMU Kak ¢ B3pociabiMu. OOpaniaiitech K HUIM IO UMEHHU U
Ha Thl, TOJBKO €CIIM Bbl XOPOLIO 3HAKOMBI.
6. He onupaiitech Ha KPecJI0-KOJISACKY:
- OMHPATHCS UM BUCHYTh HAa YbEW-TO MHBAIMIHOMN KOJSICKE — TO ’E CaMO€, YTO OMUPAThCs WIH
BUCHYTh Ha ee oOjajarerne, W 3TO TOXKE pazapakaeT. MHBamuaHas KOJsCKa — 3TO 4YacTh
HEMPUKAcaeMoro MPOCTPAHCTBA YeJIOBEKa, KOTOPbII €€ UCIOJIb3YeT.
7. BHUMATEJBLHOCTH U TEPNEJNBOCTh:
- KOT'/1a Bbl pa3roBapuBaeTe C YEJIOBEKOM, UCIBITHIBAIOIINM TPYAHOCTH B OOIIEHUH, CITYIIAWTE €T0
BHHUMATEJIbHO. BybTe TepnenuBsl, )KIUTe, KOT1a Yel0BeK caM 3akoH4HT (pa3y. He nompasinsiite
€ro U He JoroBapuBaiiTe 3a Hero. Hukorja He mpuTBOPSANTECH, UTO BBl IOHHUMAETE, €CJIM Ha CAMOM
nene 3To He Tak. [loBTopuTe, 4TO BBl MOHSIIU, 3TO MOMOXKET YEJIOBEKY OTBETUThH BaM, a BaM —
MOHSTH €ro.
8. PacnoJio:xkenue nys 6ecennl:
- KOT/Ia BBl TOBOPUTE C YEJIOBEKOM, IMOJIb3YIOUIUMCS MHBAIUIHOW KOJISICKOW WIIM KOCTBUISIMHU,
PacroIOKUTECh TaK, YTOOBI BAIllM U €ro ria3a ObUTHM HAa OJTHOM YPOBHE, TOTJa BaM OyJeT Jierde
pasroBapuBath. PazroBapuBas ¢ TeMU, KTO MOXKET, YUTATh MO Ty0aM, pacroIokKUTECh TaK, YTOOBI
Ha Bac magan cer, u Bac Oblno Xopoiio BHUIHO, mocTapaiitech, uToObl Bam Huuero (ena,
CUTapeThl, pyKH), HE MEIIaJIo.
9. [IpuBJieyeHUe BHUMAHHS YeJI0BEKA:
- 4TOOBI MPHUBJIEYh BHUMAHHE YEJIOBEKa, KOTOPBIM TUIOXO CHBIIINT, MOMAIIUTE My PYKOH WiH
noxJjionaite no mwiedy. CMOTpUTE €My NMpsSMO B TJla3a U TOBOPUTE YETKO, HO UMEUTE B BUJLY, UTO
HE BCE JIFOJI, KOTOPbIE TIOXO CIIBIIIAT, MOTYT YATATh O Ty0aM.
10. He cmymaiiTech, ecjiv CJIy4ailHO JONMYCTHJIM OIUIOIIHOCTD, cKa3aB "YBuaumcs'" win "Be
CIbIIIany 00 3ToM...?" TOMy, KTO HE MOKET BUJETh UITH CIBIIIATh.

IIpaBusa 3THKeTa NPHU 00IIIEHNH C MHBAJINAAMHU, UCTIBITHIBAIOIIMMH TPYIHOCTH NIPH
nepeIBHKEHNH:
- IloMHuTEe, YTO MHBaJIUAHAs KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAaHCTBO uenoBeka. He
o0JoKauMBalTECh HA HEE, HE TOJIKAKTe, He KIaJuTe Ha Hee HOTH 0e3 pa3penieHus. HauaTe KaTUTh



KOJISICKY 0€3 coryiacusi MHBaJIUAa — TO K€ CaMOe, YTO CXBAaTHTh M TIOHECTH YeJIOBeKa 0e3 ero
paspenieHus.
- Becerna cnipammuBaiite, Hy)Ha JId TOMOIILIb, IPEXK/IE YeM oKazarth ee. [Ipemiaraiite mnomours, eciu
HY>KHO OTKPBITh TSDKEJIYIO ABEPh WJIM MPOUTH MO KOBPY C JUTMHHBIM BOPCOM.
- Ecnu Bare npejyioxkenre o moMOIIU IPUHATO, CIPOCHUTE, YTO HYKHO JI€TaTh, M YETKO CJICIYUTEe
WHCTPYKIUSIM.
- Ecnm Bam paspemuim nepenBUraTh KOJISCKY, CHavalla KaTuTe ee MeieHHo. Komsicka ObICTpo
HaOHMPaeT CKOPOCTh, U HEOKHUIAHHBIN TOJTYOK MOXKET MPUBECTH K TIOTEPE PABHOBECHSL.
- Becerna nuuno yOexaaiTech B JOCTYITHOCTH MECT, IJI€ 3alNIAHUPOBAHBI MEPOIIPUATHS. 3apaHee
MMOMHTEPECYUTECh, KaKHe MOTYT BO3HHUKHYTH MTpPOOJEMBbI WM Oapbepbl W KaK HX MOXHO
YCTPaHHTb.
- He Hazgo xyomnate 4enoBeka, HaXOASIIEerocsl B MHBATMIHOM KOJISICKE, TIO CITMHE WUJTU TIO0 TIIedy.
- Ecniu B03MOHO, pacmooKUTeCh Tak, YTOOBI BalllK JIMIIA OBLIM Ha OJHOM ypoBHe. M30eraiite
MOJIOXKEHUS, TIPH KOTOPOM BalleMy COOECETHUKY HYKHO 3allPOKHUJIBIBATH TOJIOBY.
- Ecnu cymiecTByrOT apXUTEKTypHBIE Oapbephl, MPEeAyNnpeauTe O HUX, YTOOBI YEIIOBEK HMEI
BO3MOJKHOCTbh TPUHUMATh PEIICHUSI 3apaHee.
- [lomHuTE, YTO, KaK MIPABUJIO, Y JIFOJACH, UMEIOIINX TPYAHOCTH MPH MEPEIBMKEHUH, HET MPoOIIeM
CO 3pEHHUEM, CIIYXOM U TOHUMAHHUEM.
- He mymaiiTe, uTo HE0OXOAMMOCTH TIOJIH30BATHCS MHBAIMIHON KOJISICKOM — 3TO Tpareaus. JTo
croco6 CcBOOOAHOrO (€ciIM HEeT AapXUTEKTYpHBIX OapbepoB) mepeaBukeHus. Ecte nronwm,
MOJIB3YIOIIUECS WHBAIMTHON KOJICKOM, KOTOPhIE HE YTPATHINW CIIOCOOHOCTH XOIUTh M MOTYT
MepPEABUTATHLCS C TIOMOIIBIO KOCTBUICH, TPOCTH | T.I1. KOJISICKM OHHM UCTIONB3YIOT JJIsI TOTO, YTOOBI
SKOHOMUTD CHJIBI U OBICTpEE TepPEABUTATHCS.

IIpaBuia 3THKeTa NPU OO0IEHUU ¢ MHBAJIMIAAMH, HMEKOIIMMHU HapylIeHHe 3peHue
WIH He3PpAYMMMU:
- [Ipensiaras cBOO MOMOIL, HATPABIIANTE YEIOBEKAa, HE CTUCKUBANTE €ro PyKy, UJIUTE TaK, KaKk
BBl 00BIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOro YeIoBeKa U TAlUTh €ro 3a COOOM.
- Onuiure KpaTko, TA€ Bbl HaxoauTech. [IpenynpexaaiTe o NpensTCTBUAX: CTYHEHAX, JTyXkKax,
siMaX, HU3KUX MPUTOJIOKAX, TpyOax M T.II
- Hcrnonw3yiite, ecim 3T0 yMecTHO, ¢pa3bl, XapaKTePU3YIOIIHE 3BYK, 3alax, pacCTOsSHUE.
Jenurech yBUACHHBIM.
- OOparmaiitech ¢ co0aKaMH-TIOBOIBIPSIMHU HE TaK, KaK ¢ 0OBIYHBIMH JJOMAIITHUMH )KUBOTHBIMH. He
KOMaHJyiTe, He TporaiiTe u He Urpaite ¢ cO0aKO-MOBOABIPEM.
- Ecnu BBI cobupaeTech unTaTh He3psiueMy 4elloBeKY, CHavalna npeaynpeaute oo stom. ['oBopure
HOpMaJbHBIM TojiocoM. He mpomnyckaiite nHhopMalinio, eciu Bac 00 3TOM HE MOMPOCHT.
- Ecnin 9T0 BaskHOE MUCHMO WIIH TOKYMEHT, HE HY>KHO IS YOeTUTENbHOCTH JaBaTh €ro MOTPOraTh.
[Ipu sTOM He 3ameHsiiTe uTeHue nepeckazoM. Korjga He3psAuuil 4enoBEeK JOJKEH IMOJNUCaTh
JOKYMEHT, IPOYHTalTe ero 00s3aTenbH0. IHBAMUAHOCTh HE OCBOOOXKAAET CIETOTr0 YeloBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.
- Bcerna oOparmiaiitech HEMOCPEACTBEHHO K YETIOBEKY, JIaK€ €CITM OH Bac HE BHJUT, a HE K €ro
3psiUEMY KOMITAHbOHY.
- Bcerna HaspiBaiiTe cebs M MpEACTaBISHTE APYrUX COOECETHUKOB, a TaKKE OCTaIbHBIX
MPUCYTCTBYIOIMUX. ECIH BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.
- Korpa Bbl npeqaraere He3psaueMy YEJIOBEKY CECTh, HE YCAKMBANTE €ro, a HalpaBbTe PYKy Ha
CIOMHKY CTyJla WM TMOJUIOKOTHUK. He BoaWTEe MO MOBEPXHOCTH €ro pyKy, a JaiTe emy



BO3MOJKHOCTh CBOOOJHO TOTporath mpeamer. Eciu Bac MOMpOCHIM MOMOYb B3STh KaKOM-TO
MpeIMET, He CIEYeT TAHYTh KUCTh CJIETIOTO0 K MPeaIMeTy B OpaTh ero pyKoi 3TOT IpeaMeT.
- Korpa BeI 0011aeTech ¢ Tpymmnoi He3pssuuXx JII0Iel, He 3a0bIBaiiTe KaXKIbll pa3 Ha3bIBaTh TOTO, K
KOMY BBI 0Opalaerech.
- He 3acraBusiite Bamiero cobeceJHMKa BeElaTh B IYCTOTY: €CIM Bbl IE€PEMELIACTECH,
HpEAYIPEIUTE €TO.
- BriosiHe HOpMalIbHO yNOTPEOATH CIOBO «CMOTPEThY». [l HE3psAUero 4yenoBeka 3TO 03HAYACT
«BUAETHh PYKaMHU», OCA3aTh.
- M30eraiite pacIulbIBYaTHIX OMPENCNICHH U MHCTPYKIUN, KOTOPBIE OOBIYHO COMPOBOMXKIAIOTCS
KEeCTaMM, BblpakeHHH Bpoae «CTakaH HaxoJIuTCs rAe-To TaM Ha ctoje». CrapaiiTech OBITH
To4YHbIMU: «CTaKaH MOCepeTUHE CTOJIAN.
- Ecnu BBI 3aMeTHIN, 4TO HE3PSUUA YETOBEK COMIICS C MaplIpyTa, HE YIPABJISHTE €ro IBHKEHUEM
Ha PAacCTOSTHUM, MTOI0MANTE U IOMOTUTE BBIOpAThCs HA HYXKHBIH IyTh.
- Ilpu cmycke mnm moabeMe IO CTYNEHbKaM BEIWUTE HE3PSAYEro IMEpPHEHIUKYIIPHO K HUM.
[lepenBurasice, He JaemalTe pPBIBKOB, PE3KUX ABWKEHUH. [Ipm CONMpOBOXKIECHUM HE3PSYETO
YeJl0BEKa He 3aKJIa/IbIBaliTe pyKH Ha3aJ — 3TO HEYI00HO.

IIpaBuia 3THKETa NPHU O00LIEHHH C HHBAJIUAAMH, HMEIOIUMHU HApYyILIECHHE cJIyXa:
- PasroBapuBas ¢ 4enoBeKOM, y KOTOPOTO IJIOXOM CIIyX, CMOTpHTE IPsiIMO Ha Hero. He 3aTemusiiiTe
CBOE JIMII0 M HE 3arOpaXKMBaWTe €ro pykaMH, BOJOCAMM WM KaKMMH-TO IpeaMeramu. Bam
co0eceTHUK JI0JKEH UMETh BO3MOKHOCTh CJIEUTH 3@ BhIPAXKEHHEM BalIEro JINLA.
- CymecTByeT HECKOJIBKO THIIOB M CTENEHEH IIyXOTbhl. COOTBETCTBEHHO, CYHIECTBYET MHOIO
croco00B OOIIEHUS C JTI0IbMHU, KOTOPbIE II0XO ciblat. Eciiu BbI He 3HaeTe, Kakoi MPpearoYyecTs,
CIIPOCUTE Yy HUX.
- HekoTopeie mt0a1 MOTYT CiIbIIIaTh, HO BOCHIPUHUMAIOT OTACIbHBIC 3BYKH HENPABUIILHO. B aTOM
cllyyae TOBOpUTE 0o0Jiee TPOMKO M 4ETKO, NOoA0upas MOAXOIAIUN ypoBeHb. B npyrom ciyuae
NOHAJOOMTCA JIMIIb CHHU3UTh BBICOTY TI0JIOCAa, TaK Kak YeJOBEK YTpPaTWI CHOCOOHOCTh
BOCIIPUHUMATh BBICOKHE YaCTOTHI.
- YtoOBl IpUBJIEYb BHUMAHUE YEJIOBEKA, KOTOPBIH INIOXO CIBIIINT, HA30BUTE €ro o umeHu. Eciu
OTBETA HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA WM XK€ I0MaxaTh PyKOH.
- ['oBopute sicHO ¥ poBHO. He HY»XHO M3JIMIIHE TOAYepKUBaTh 4TO-T0. KpruaTh, 0cOOEHHO B yXO,
TOKE HE HAJIO.
- Ecnu Bac mpocsAT HOBTOPUTH YTO-TO, HOIpPoOyiiTe mnepedpa3supoBaTh CBOE NPEAJIOKEHHE.
Hcnonb3yiTe xKecTol.
- Y6enurecsk, uTo Bac noHsud. He cTecHsAlTeCh CIPOCUTD, TOHSUI JIU Bac cOOECEeTHUK.
- Ecniu BbI coobuiaere nHpopmannio, KOTopasi BKIO4aeT B ce0s1 HoMep, TEXHUUECKUI Wiln Ipyroi
CJIO)KHBIM TEpPMHUH, aJpec, HAIUIIUTE ee, cooOumTe Mo (haKCy WIM 3JIEKTPOHHOW MOYTe, WM
JOOBIM JIPYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObUIAa TOYHO MOHSATA.
- Ecam cymiecTBylOT TpPyIHOCTH TpU YCTHOM OOIIEHUH, CIpOCUTe, He OyneT M Mpolie
IIEPETHUCHIBATHCS.
- He 3a0mIBaiiTe 0 cpese, KoTopast Bac OKpyXkaeT. B OOJIBIIMX MIIM MHOTOJIFOJJHBIX MTOMEIIEHUSIX
TPYAHO OOIIATHCS € JIFOABMHU, KOTOPBIE IIOXO CIIBIIAT. SIpKOe COJHIIE HITH TE€Hb TOKE MOTYT OBITh
Oapbepami.
- O4eHb yacTo IIIyxXHe JIOJ1 UCTIOJIb3YIOT A3bIK skecTOB. Eciu BBl 0011aeTech yepes nepeBounkKa,
He 3a0y/bTe, YTO 00paIaThcsl HaJ0 HEMOCPEACTBEHHO K COOECeTHUKY, a HE K IEPEBOTUHKY.



- He Bce moam, KOTOpHBIE MII0XO CIBIIIAT, MOTYT YNTATh 1O rybaM. Bam myudiie Bcero cipocuts 00
3TOM IpH nepBoi Berpeye. Eciu Bamr cobeceqHUK 00J1agaeT STUM HABBIKOM, HYXHO COOJIIO/IaTh
HECKOJIBKO BaXXKHBIX ITpaBwil. [IoMHUTE, UTO TOJIBKO TP U3 JECSTH CIIOB XOPOILO TPOYUTHIBAIOTCS.
- Hy’)xHO cMOTpeTh B JIMIIO COOECEHUKY U TOBOPUTH SICHO U MEIJIEHHO, UCIIOJIb30BaTh IIPOCTHIE
¢bpa3bl 1 n30eraTh HECYIIECTBEHHBIX CIIOB.
- Hy»xHO ncnonp30BaTh BEIPAKEHUE JIULIA, )KECTBI, TEJIOIBUKEHMS, €CJIM XOTUTE MOAYEPKHYTh WIIN
IIPOSICHUTB CMBICII CKA3aHHOTO.

IIpaBuia 3TUKeTa NPH O00ILEHUH ¢ HHBAJIMIAMM, HMEIOLIUMHU 321€PKKY B Pa3BUTHH
U npo0dJieMbl 001IeHNs, YMCTBEHHbIe HAPYIICHHS:
- Mcnonp3yiiTe JOCTYIHBIN SA3bIK, BBIPAKAUTECh TOYHO U MO JEIy.
- M36eraiiTe CI0BECHBIX MITAMIIOB U 0OpPa3HBIX BBIPAXXEHUIl, €CIIM TOJBKO Bbl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMHU 3HAKOM.
- He roBopute cBeicoka. He nymaiite, 4To Bac HE MOMMYT.
- ['oBops 0 3a1auax WK MPOEKTE, pacCKa3bIBaiiTe BCe «I10 maramy». Jlaiite Bamemy cobece THUKY
BO3MOXHOCTB OOBITPaTh KaXKbI{ I1ar MOCJE TOT0, KAK Bbl OOBSICHUIIN EMY.
- McxoauTe u3 TOro, 4To B3pOCIIbIM YETIOBEK € 33JI€P)KKOM B pa3BUTUN UMEET TAaKOM )K€ OIBIT, KaK
1 10001 Ipyroi B3pOCHbIN YEIOBEK.
- Ecniu HeoOxoumo, ucnomb3yiTe wnmocTpauuu win ¢otorpaduu. bynbre roToBbl TOBTOPUTH
HecKkoJbKo pa3. He craBaiitech, eciy Bac ¢ mepBoro pasa He MOHSUIH.
- OOparaifTech ¢ 4EJIOBEKOM ¢ MpoOIeMaMH pa3BUTHSI TOYHO TaK )K€, KaK BBl ObI 0OpaIiaimch ¢
mo0bIM apyruM. B 6ecene oO0CyxmaiiTe Te ke TeMbI, KaKUe BbI 00CYXIaeTe C APYTHUMHU JIIOIbMU.
Hanpumep, nianel Ha BBIXOHBIE, OTITYCK, IIOT0/1a, TOCIETHUE COOBITHUSI.
- OOpamiaiTech HETTOCPEACTBEHHO K YETIOBEKY.
- [lomHwMTE, UTO IO C 3aJIEPHKKOM B Pa3BUTHH ACECIIOCOOHBI U MOTYT IMOJIUCHIBATH TOKYMEHTHI,
KOHTPAKThI, TOJIOCOBATh, JaBaTh COTJIaCUE HAa MEIUIIMHCKYIO MIOMOIb U T.1.

IIpaBuiaa 3THKera npH OO0LIEHHMM ¢ HWHBAJMIAMHM, HMEIOLIUMHU NCUXHYECKHeE
HAPYLIEHUS:
[Icuxuueckre HapyIIeHHs] — HE TO e CaMOe, UTO MPOOIeMbl B Pa3BUTHH. JIF0IU C ICUXUYECKUMU
npoOieMaMu MOTYT UCHBITBIBATH SMOIMOHAIBHBIE PACCTPOIICTBA WM 3aMElIaTeNbCTBO,
OCJIOKHSAIOIIME UX KU3Hb. Y HUX CBOM 0COOBIN U U3MEHUMBBIHN B3IUIA]l HA MUP.
- He nago aymarh, 4To JIOAM C NCUXWYECKUMHU HApyUICHUSIMU 00S3aTE€IbHO HYXAAIOTCS B
JOTIOTHUTEIHHON TOMOIIH U CHEIHATEHOM OOpaIIeHUH.
- OOpaiaiiTech ¢ JIF0JIbMU C ICUXUYECKUMU HapYIICHUSIMHU KaK ¢ TMYHOCTAMU. He Hy»)HO nenath
MIPEKIEBPEMEHHBIX BBIBOJIOB HA OCHOBAHUHU OIBITA OOIEHHUS C APYTUMU JIIOJbMU C TaKOU Ke
(dhopMoit HTHBAJIUTHOCTH.
- He cnenyer mymarb, 4yTO JIOJM C MCUXMYECKUMH HApYHICHUSIMH OoJiee JPYTUX CKIOHHBI K
Hacuiuto. 910 Mud. Eciu BbI 1pykentoOHbl, OHU Oy1yT YyBCTBOBATh ce0s CIIOKOMHO.
- HeBepHo, uTO 1Mt0/1M ¢ MCUXUYECKUMHU HAPYIIEHUSMU UMEIOT MPOOIEMbl B MOHUMAHUH WIIA HUAXKE
110 YPOBHIO MUHTEIIJIEKTA, YeM OOJIBIIMHCTBO JIIOJIEH.
- Eciin 4enoBek, UMEIOINN IICUXUYECKUE HAPYLLIEHUs, PACCTPOEH, CIIPOCUTE €Tr0 CIIOKOWHO, Y4TO
BbI MOXKETE CJIeJIaTh, YTOOBI IOMOYb EMY.
- He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIINM IICUXUYECKHE HApYIIEHHUs, 1aXKe €CJIU Y Bac €CTh
JUIS 5TOTO OCHOBAHHS.

IIpaBuia 3THKeTa NPH OOLIEHUM C MHBAJIWIAOM, HCHBITHIBAKIIUM 3aTPyJIHEHUS B
peun:



- He urHopupyiite mronei, KOTOpbIM TPYJHO TOBOPHUTb, IOTOMY YTO IMOHSTh UX — B BalIUX
UHTEpECaXx.

- He mepeOuBaiiTe M He MONpABISITE UYEIOBEKA, KOTOPBHIM HCIBITHIBACT TPYAHOCTH B PEYH.
Hauunaiite roBOpUTH TOJBKO TOT/A, KOTJa YOSAUTECh, YTO OH YK€ 3aKOHYMI CBOIO MBICITb.

- He mbITaliTech yCkOpuTh pasroBop. byapTe roTtoBel K TOMY, YTO pasroBOpP € YEIOBEKOM C
3aTPYAHEHHOM peublo 3aiiMeT y Bac OoJibiiie BpeMeHu. Eciu BBl criemuTe, Jiydlie, W3BUHUBIIUCH,
JIOTOBOPUTHCS 00 OOIIEHNH B APYro€ BPEMSL.

- CMoTpHUTE B JIMLIO COOECEIHUKY, MOIEP)KUBATe BU3YyalbHBIM KOHTAKT. OTHaiiTe 3T0# Oecene
BCE Ballle BHUMaHHUE.

- He nymaiite, uTo 3aTpy/IHEHUS B peUn — IOKa3aTellb HU3KOIO YPOBHS MHTEIJIEKTa YeI0BeKa.

- CrapaiiTech 3a7jaBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

- He nputBOpsiiTech, eciv BBl HE IOHSUIM, 4TO BaM ckasainu. He crecHsaiiteck nepecnpocuts. Ecinun
BaM CHOBa HE€ YAaJOCh IMOHATh, MOMPOCUTE MPOU3HECTH CJIOBO B 0oJiee MEIJICHHOM TEMIIE,
BO3MOJKHO, TIO OyKBaM.

- He 3a0pbiBaiiTe, 4TO 4esnoBeKy ¢ HapyIIEHHON peublo TOKE HY’KHO BbICKa3aTbcsl. He mepeOuBaiite
ero v He nogasisire. He Toponure roBopsimiero.

- Ecniu y Bac BO3HHKAIOT mpoOsieMbl B OOIIEHWH, CIIPOCUTE, HE XOYeT JM Ball coOeceIHUK
UCIO0JIb30BaTh JOPYroi crnocod — Hamucarh, HanedataTb. (OCHOBHBIE KaTErOpHil MHBAIUIOB,
HYKJAIOMIHNXCS



